alumni UBC Volunteer Roles

Alumni Tent

The Alumni Tent is the first major interactive touchpoint graduates have with alumni UBC. Our mission is
to create a celebratory experience from the moment graduates, and their guests arrive to the moment
they leave — capturing the pride, joy, and excitement that define graduation.

The Central Courtyard celebration space is filled with exciting and welcoming activations like, a
photobooth, snacks and beverages, playful seating, vibrant décor, marquee lettering, photo-op spots, a
faculty tent, and more. You do not need to be UBC alumni to volunteer for these roles.

Alumni Volunteer Role Overview

Greeters

Stationed at the entrance to the Alumni Tent, when graduates and their guests arrive, share words of
congratulations and warm welcome, invite graduates and supporters in for refreshments, and click
count guest entrance numbers.

Food Gifters
Hand-pass treats to guests, guide the flow of food stations, manage requests for multiple items, and
assist in keeping beverage stations, tables, and seating areas tidy.

Photo Experience Assistant
Assist at the photobooth by supporting the operator, managing props, guiding the queue, ensuring
guests take their photo print outs, and encouraging engagement with the activation.

Floater

Float throughout the Alumni Tent to fill gaps and take on tasks as needed, which may include supporting
the framing station during busy periods, directing guests, assisting with food gifting, helping with
wayfinding, or other duties as required.

Framing Station Lead

Organize and oversee UBC degree frame drop-off and pick-up, manage the queue and ticket system
tracking. Ensure satisfaction of framed prints and coordinate the framing volunteers to maintain a
smooth flow and efficiency.

Framing Assistant

This role involves inserting degree parchments into previously purchased UBC degree frames.
Volunteers unpack frames from packaging, insert degrees with care, and ensure each piece is centered,
clean, and free of lint or dust. Framing instructions will be provided at the start of the shift. It's best if
volunteers do not have acrylic/gel nails for this role.



Additional Information for all Alumni Tent Volunteers

e All Alumni Tent roles are interactive, social, and fun.

e Volunteers should be flexible with role assignments, as they may rotate during the shift.

e Support tent clean-up and turnover between ceremonies.

e Share information about the alumni UBC app and the new grad contest.

e Answer basic questions about StageClip

e Help raise awareness of alumni UBC and the Okanagan alumni team.

e Some flexibility may be required in timing of shift as graduation ceremonies could run later than
expected.

alumni UBC Alumni Tent and Framing volunteers report for check-in to Art 106 at time of shift where
they will be greeted by an alumni staff member and taken as a group to the Alumni Tent for training and
instruction. Volunteers can leave belongings in the volunteer room, however, please avoid bringing
valuables.

Time Commitment: 2 hours per shift



