
WAYFINDER Position 
 

   
  
Role  
Help direct guests to locations on campus; Students to ADM and Families to the GYM   
Suggestion: Bring sunblock and a water bottle and comfortable shoes  
  
Location  

• Courtyard  
  
Responsibilities  

• Before Convocation  
o Attend volunteer training on Zoom  

• During Convocation  
o Check in with the Volunteer Coordinator in Team Room #4, 45-60 minutes 
prior to ceremony and pick up lanyard  
o Meet other Wayfinders at the Information tent in the courtyard to decide 
who will remain in the tent and who will be deployed where. Work in pairs if 
possible  
o Kindly ask guests not to bring balloon bouquets or other items that may 
block the view of other guests.  If they wish to bring a stroller, kindly ask them 
to leave it in the car or let them know they can stand on the upper level of the 
gym to watch the ceremony with the stroller  
o Assist other guests when able  
o Return lanyard to Volunteer Coordinator  

• After Convocation  
o Give comments and recommendations to Protocol, Ceremonies, and 
Events either by email or through the volunteer experience survey that will be 
distributed  
o   

  
Recommend attire  

• This role can wear plain clothes, UBC apparel and comfortable shoes are 
recommended  

  
Time Commitment: approx. 2.5 hours per shift  
  
 


